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Female entrepreneurs and business owners

Organized by: Dianah Worman and Claire McCartney


Entrepreneurs and SME’s continue to stimulate economic growth in a very difficult climate. The CIPD is currently undertaking research looking at what organisations of all sizes can learn from entrepreneurial organisations and their approaches to business and people management.

A key part of the research is to explore the worlds of female entrepreneurs – their motivations, leadership style, obstacles experienced and overall lessons learnt. Claire and Dianah are currently undertaking research interviews with a diverse range of women to be published as part of a broader series in May which will also look at leadership and talent practices, enabling intrapreneurs within organisations and the issue of youth enterprise. 

In this interactive session Claire and Dianah will share their research insights and explore the main discussion points arising from the research with delegates. 








































Dianah Worman OBE, FCIPD, CIPD Public Policy Adviser, Diversity

Specialisms:	Diversity and Inclusion
The legally protected characteristics: age, disability, gender, race, sexual orientation, religion and belief
Ex-offenders and employment
Harassment and bullying
Work/life balance
Flexible working
Equal pay
Mental health and stress at work
Employment and caring
Talent management and diversity

Biography:	Dianah is the Adviser on Diversity for the Chartered Institute of Personnel and Development. She has worked in the diversity field for twenty five years and has a raft of national level experience and some at international level.

	As well as directing the Institute’s diversity research programme for over two decades in order to produce good practice guidance on diversity to help employers make progress in this challenging and complex filed she also leads the Institute’s public policy work on diversity. This helps to shape and influence Government interventions and legal provisions and to create a more enabling infrastructure to support the progress of diversity.

	Her influencing role includes serving on national level advisory boards in connection with public policy development and also academic research. For example in connection with academic research she has worked on advisory boards with NIESR, The Joseph Rowntree Trust, UMIST, Sheffield Hallam, Middlesex University, the European Business Network for Social Cohesion, the Institute of Public Policy Research (IPPR), CROW, NIACE and CAWA.

Regarding public policy development, Dianah has worked with Government on the Ministerial Advisory Group on Age sponsored by the DTI in connection with age legislation and the DWP Age Partnership Group to develop guidance and support for employers. In connection with race she was also a member of the Advisory Board set up at the end of 2003 by the Commission for Race Equality to revise the Code of Practice on the Race Relations Act and has been an independent adviser on an EHRC enquiry into the employment of migrant workers in the UK meat packing industry. She has served on various government advisory boards and steering committees such as those dealing with the development of a gender equality indicator, the review of age legislation, approaches to addressing the ageing UK population and workforce, and the rehabilitation of ex-offenders through work. She was recently a member of the GEO stakeholder group on the development of the voluntary private sector employer initiative regarding gender equality and pay reporting which lead to the launch of the Think Act Report, by the Minister for Equality and currently sits on the Government Equality Office stakeholder group on GEO Business user group which addresses related to women and the UK economy.


Previous public appointments include membership of:

· The Home Office Core Advisory Group set up to review the Rehabilitation of Offenders Act;

· The EOC Advisory Group on Equal Pay;

· The National Advisory Committee for the Employment of People with Disabilities (NACEPD), which preceded the National Disability Council (NDC), and the DRC.

· The EHRC stakeholder group on tackling the gender pay gap.

Dianah was invited by SHRM in the US to take part in their global though leadership initiative on diversity management and has worked with the Ministry of Manpower in Singapore and Tripartite Alliance to progress age and diversity management. As well as frequent speaking and chairing engagements in the UK Dianah has addressed conferences and seminars on diversity at international level.

Over her career Dianah has been responsible for driving the Institute’s position on managing diversity and the business case for action as well as specific initiatives on age, disability, equal pay, harassment and bullying, race, work-life balance and employing people with criminal records.

Her leadership has resulted in the publication of a variety of CIPD guides and reports designed to raise awareness about diversity, stimulate thinking about sensible changes in employers’ approaches to the employment and the development of people management and employment practice which is both fair and makes business sense.

Current research topics focus on practical guidance for employers on managing an ageing workforce and refreshed guidance on driving diversity progress in business which will be published in 2012.

Dianah’s started her career in the Civil Service and gained experience in the postal and telecommunications industries later specialising in people management.

Dianah was awarded an OBE for her services to diversity in  the Queen’s Birthday Honours list in 2006.



















Claire McCartney
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Claire joined the CIPD in 2008 as Adviser, Resourcing and Talent Planning. She is responsible for research exploring different aspects of effective talent management strategies and manages the Institute’s Resourcing and Talent Forum. She also co-manages CIPD’s Employee Outlook research. 

Claire specialises in resourcing, talent management and diversity.  She has also conducted research into meaning in the workplace and trust and has worked on a number of international projects. She is the author of several reports and articles and regularly presents at seminars and conferences. Prior to joining the CIPD, she was Principal Researcher at Roffey Park where she conducted research projects into a variety of topics including Roffey Park’s annual Management Agenda Survey, Work-Life Balance, Flexible Working, Employee Volunteering, Talent Management and Diversity. Claire has also worked with a range of clients on tailored research needs.  Claire McCartney can be contacted via CIPD’s press office.
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